
Workplace Complaints Tracker aligns your dispute to relevant federal case law, fast-tracking you to a remedy.

Backed by the powerful Westlaw AU platform, legal practitioners and human resource professionals can access all 
they need in a few clicks for a strong understanding of the Fair Work Commission’s approach to the dispute at hand.

Integration with Westlaw AU 
Leap across Firstpoint digest 
notes, judgment text and 
related documents

Targeted searching
Pinpoint multiple specific 
dispute types, procedural 
and jurisdictional issues

Remedies and outcomes 
Distill the remedies, overall 
outcome and outcome of 
particular issues

Unfair Dismissal Applicant

Abuse of  
sick leave?

Termination for  
out-of-hours 

conduct?

Was there a valid 
reason for dismissal? 

Was it harsh?

Workplace Complaints Tracker 

For more information or to request a demo, 
contact your account manager or call 1300 304 195



RESEARCH WITH SPEED
Turn to one trusted source for easily 
digestible summaries of Fair Work 
Commission decisions. 

APPLY WITH ASSURANCE
Rely on information that is the product  
of detailed analysis performed by our  
legal editorial team. 

APPROACH WITH A SOLUTION
Our Tracker not only pinpoints relevant 
decisions, but provides the remedies and 
costs orders for similar factual scenarios.



Applying our Workplace Complaints Tracker
Imagine you’re an HR professional or employment lawyer. You’ve been asked 
for urgent advice. A company employee – a sales account manager – has 
threatened to obtain an anti-bullying order from the Fair Work Commission. 
This is due to alleged behaviour by the employee’s manager, the company’s 
Sales Director. You’ve been asked to advise whether the Sales Director’s 
conduct constitutes reasonable management action. 

You quickly review the facts: the employee says the Sales Director went behind her back 
directly to members of the wider Sales team. The employee believes this undermined  
her position.  

You immediately head to Thomson Reuters’ Workplace Complaints Tracker — a carefully 
curated selection of the latest Fair Work Commission decisions — to find accurate 
summaries answering the Sales Director’s query. 

Within minutes, you discover a short summary of an equivalent factual scenario including 
remedies and costs. You apply the outcome of your discovery to your own situation. You 
advise the Sales Director.

DISPUTES COVERED
Unfair dismissal   |   Unlawful termination   |   Anti-bullying   |   General protections   |   ...and more to come!
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WHY WORKPLACE COMPLAINTS TRACKER?

“The reasons underpinning a 
workplace dispute are many 
and varied. Thomson Reuters 
Workplace Complaints Tracker 
allows busy practitioners and 
human resources professionals 
to quickly find federal case law 
with similar factual scenarios 
to matters being dealt within 
their own or client’s workplace. 
Practitioners and human 
resource professionals can review 
similar decisions with speed, and 
better understand the Fair Work 
Commission’s approach.”

Linda Taylor 
Head of Employment,  
Practical Law Australia

For more information or to request a demo, 
contact your account manager or call 1300 304 195


