Contract Express
Automate your key
documents, improve
compliance and
reduce risk.
Contact Express is trusted by the world’s leading law firms and corporations
to generate legal documents from intuitive questionnaires and templates.
Integrating with other business technologies, clients can drive efficiencies into
the drafting process, empower clients and colleagues with automation tools,
negotiate documents and draw valuable analytics and data from the content
they produce with Contract Express.
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What documents are being automated?
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Which industries?
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Technology

Top three reasons to implement

Reduce external legal spend

Compliance with
corporate standards

Do more work with fewer lawyers

Impact since implementation
Average time saved

(p)82%
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Average number of templates automated

818
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Contract Express
has people talking…

“

Our partners were looking for a more efficient document
automation solution and Contract Express ticked all of
the boxes. We were attracted to the interface, functionality,
and we liked that it was intuitive, and easy to use.
Justine Woodford
Head of Knowledge, Allens

”
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Clifford Chance
Customer Success Story
The Goal
At the very largest law firms, document assembly is now the norm. Clifford Chance has used
Thomson Reuters Contract Express since 2001, when it replaced an inefficient system of many different
manual templates.
“Before,” says Gail Swaffield, Knowledge Management Specialist, “we had a number of document
templates on the same theme, which was inefficient to maintain. Now, our lawyers need to answer
just a single set of questions to get their new variation of the document. As well as the obvious time
savings for them, it means our document specialists can devote their time to adding more richness and
value to the templates rather than managing multiple versions.”

The Solution
A key benefit for Clifford Chance is simplicity. In the past, when they needed multiple documents,
lawyers had to apply the same concepts across maybe five or six templates. Now, one interview
populates several documents with the same information. This keeps work consistent too, ensuring
that answers are applied across a complete set of documentation in the same way. Plus it adds an
important layer of risk management, removing the potential for errors that might occur if the same
comments were made manually across a set of several documents. There is still a degree of manual
work needed in the fine customisation of documents, but the nitty-gritty amendments – for example
changing ‘borrower’ to ‘borrowers’ or ‘has’ to ‘had’ are all automated.
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Clifford Chance Customer Success Story

The Result
As Gail Swaffield notes, this way of working is now the norm at Clifford Chance. “Document
automation is now the standard for us. The key value is efficiency – the fact that our lawyers can get to
a first draft so much more quickly and that both they and our document specialists are freed to focus
on more interesting and more valuable work. Then, of course, there’s the consistency, and the part the
technology has to play in managing risk.”
While in Swaffield’s view, document automation technology has progressed as far as it can for large
law firms, Clifford Chance is still making incremental improvements to its capability together with the
Contract Express team. For example the firm can now ‘round trip’ documents, making manual changes
after the first draft then sending the document back through the Contract Express questionnaire,
which keeps it ‘live’ in the system for longer, with all the benefits of control and consistency.

“The key value is efficiency – our lawyers can
get to a first draft so much more quickly and
they are freed to focus on more interesting and
more valuable work”
Gail Swaffield,
Director of Knowledge Management Systems
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To request a demo or learn more
about Contract Express Australia, visit
legal.thomsonreuters.com/contract-express
or call us on +61 3 8684 2182
Thomson Reuters
Thomson Reuters is the world’s leading source of intelligent information
for businesses and professionals. We call it ‘intelligent information’ because
we combine industry expertise with innovative technology to deliver critical
information to leading decision makers in the financial and risk, legal, tax and
accounting, intellectual property, and science and media markets, powered
by the world’s most trusted news organisation.
Thomson Reuters Legal Australia is the leading source of intelligent
information for businesses and professionals in the legal industry. We deliver
legal research and practice management solutions and products for lawyers,
barristers, government, courts, corporates, academics and students.
For more information, go to legal.thomsonreuters.com.au

